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Formula for Online Success...

® Get a good address

® Build a killer site with great content
® Advertise to get traffic

® Make the site sticky

® Convert traffic Into sales or eyeballs

® Rinse and repeat...




The location metaphor
has led us to
focus attention on servers




But there’s
another edge
In this world of ends




The forgotten edge...




the client
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How can we extend the
location metaphor to better
match what we do?




The metaphor of
purpose
extends the metaphor of
location




Example:
find a book to read




Nobody goes to the library anymore

<Y
- |




Amazon and Your Local Library
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focusing on purpose
requires a client perspective
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An Intelligent, adaptable browser
helps you achieve your purpose...
not just go to a Web site




Smarter Browsing
Examples
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Smarter Browsing

Examples
nAdaptivgngqg
Media m é_‘,earch
Toolbars ontext

Web context
for your inbox
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Intention

Location Go and Get
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Intention

Location Go and Get

Purpose Do and Know
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A brief (and mostly wrong)
history of Web identity




1993:
There wasn’t any




1995
We got cookies
and said
“good enough”
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The end.
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When location is
the metaphor,
cookies
are good enough




Cookies reinforce silos
because of security and
privacy concerns




These problems caused some
people to look beyond server
based solutions...
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Strong, cross-site identity
enables purpose-based
browsing
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Location

Purpose
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Traditional Customer Communications

Organization

“Consumers”




Traditional Customer Communications

Organization

“Consumers”




Personal Communications Model

Individual

Organizations




Only the individual can tell us
their intention or purpose




Location

Purpose

Tuesday, September 15, 2009

Intention

|dentity

Go and .
Get Cookies
o lie Selectors

Know




Intention |dentity Information

Go and

Location Get Cookies | Organization

Do and

Selectors Individual
Know

Purpose

Tuesday, September 15, 2009



Rules for a
purpose-based Web:




1. purpose > location




2. choice > control




3. context > content




4. relationships > transactions




5. loyalty > "time on site"




6. Individuals > demographic




Kynetx makes
purpose-based networks
possible




I\

o
user = _
clie

How Kynetx Works

Tuesday, September 15, 2009



Amazoncom A Peagie’s Hatory of the United States 1452 %0 Paset 750 Moward Zon Books
Pevere 20 DOEOE M4 LY rete v

Soani Pragent  Mime ©  Dwen ©  Mldy Gt PanTube widen

PR L Windiey TR T e N A e O Seen 1 et
Mevity PSS 1. Wiy B Ll B e —— T

A Poople's Mistory of the Unted States: 1452 to Present (P.S)
(Paperback)

B s I
-
TR S 90 1O e
Hare boy g Cnmsen

e wih ARbaen Prime 192 snnd A new fro

v rw b sl

Acd m Wl Lat
Add 12 apgeng at
ASS 10 Bwadeg g2y
Tel tne Pan anes v O Peam Other OWers S % Ry Kmprdry
" . " — ‘ .

Shace =
A

user

client

How Kynetx Works

ber 15, 2009




Amazon.com A Peagie’s Hatory of the United States 1452 %0 Paset P50 Moward Zen Books

e AmAroe 0o Penohes - H1tory - Uneed - Searws - et 100 D00 I8 LY reten o v 1ol amason
ITE*  Bhghends = Kywte = BYU = Goani Posgest  Mine = Dass = iy Gt Dol siden

Demostiation 1

Library Test

PR L Whniey The Tt e N ARaaes e O S N O N S e eve el Y
wou (WA 1<

E A e 18 BV e e T My e e -

A Peoople's Mistory of the Unted Stales: 1452 1o Present (P.S)
(Paperback)

Quantity:
-
@) “Arons - < - . AM N Py T
-
D0 e 0 1O e

More Boy g Cnmoes
LY 8 ehgiie te

192 sand A naw from
.2

frew v e wih ARBIEn Prirme

warve orw 40 3087 Sell
o d by Amarenanen OO0 wcwy pvaiaiie

Wand It dalvared Wednesduy, Moy 137 Order 4 & e rast § " s and Add m Wah Lat
e Ovt-Oay SNpging o hechant. Delaly

- - Add 13 happeng Lut
B sem e g L3 vomd S 842 L anbexhiie fres 5100

ADC 10 wedlew by 2Ty
Ut P Owr e Other OFers A Ry Emprary
—— P

Shace =
A

client

How Kynetx Works

Tuesday, September 15, 2009




Amazoncom A Peagie’s Hatory of the United States 1452 %0 Paset 750 Moward Zon Books
e Amaroe com Pesoies -y Untend - Saammy - Prenent 00 D000 I 3T retem 7 ¥ 1RL ALY amason

ITE*  Bhghends = Kywte = BYU = Goani Posgest  Mine = Dass = iy Gt Dol siden

Library Test

A Peoople's Mistory of the Unted Stales: 1452 1o Present (P.S)
(Paperback)
L A

Quantity: = 4]

MM N gy LT
.
S— o e x 2D e o 1O g

P Mare Buyng Cnmicon
L4509 8 ehgtie tor fraw siperg wih AMaden Prive 192 saed & new from
9.2

Wart I dalivared Wednasduy, Moy 13 Order 4 Acdm WehLnt  »

e v Oy Weipgnng o0 0 -t Add 12 P g wut

Foem Yo d A3 v A
A 10 Wty begr 2y

Ut P Owr e Other OFers A Ry Emprary
—— LA
A

Shace =

\ \\\\ //,

Kynetx Network Service

client

How Kynetx Works

September 15, 2009



Amazoncom A Peagie’s Hatory of the United States 1452 %0 Paset 750 Moward Zon Books
e Amaroe com Pesoies -y Untend - Saammy - Prenent 00 D000 I 3T retem 7 ¥ 1RL ALY amason

ITE*  Bhghends = Kywte = BYU = Goani Posgest  Mine = Dass = iy Gt Dol siden

Library Test

A Peoople's Mistory of the Unted Stales: 1452 1o Present
(Paperback)
L A

S— o e x 2D e o 1O g

P Mare Buyng Cnmicon
L4509 8 ehgtie tor fraw siperg wih AMaden Prive 192 saed & new from
9.2

Wart I dalivared Wednasduy, Moy 13 Order 4 Acdm WehLnt  »

e v Oy Weipgnng o0 0 -t Add 12 P g wut

Foem Yo d A3 v A
A 10 Wty begr 2y

Ut P Owr e Other OFers A Ry Emprary
—— LA
A

Shace =

\ \\\\ //,

Kynetx Network Service

client

How Kynetx Works

September 15, 2009






The Forgotten Edge
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